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• About ISTQB Board  

•  Value of the ISTQB certification 
recognition 

 



ISTQB Vision 



ISTQB Certifications- Objective 

• To Promote the value of software testing as a 
profession to individuals and organizations. 

• To help software testers to be more efficient 
and effective in their work, through the 
certification of competencies. 

• To enable testers to progress their career 
through a Professionals’ Code of Ethics and a 
multi- level certification pathway that provides 
them with the skills and the knowledge. 

 

 



• International recognition of 
acquired competencies and 

skills 
 

Authorized to use the 
 “Certified Tester” logo 
(specifying the level of 

certification) 
 

Whole of career path support, 
From Foundation to Expert 

level 
 

Higher appeal in the labor 
market  

 

Benefits for 
Professionals 



Benefits for Professionals - Survey 

A survey done on the test professionals – whether 
to recommend the ISTQB certifications to your 
colleagues??? 

 
Test Engineers :  Yes-  91%    No- 9% 
Test Managers:   Yes-  94%    No- 6%    
* Source from ISTQB board 
 
Both Test Engineers and Test Managers are highly 

satisfied with the ISTQB CTFL certifications and 
happy to recommend these to their colleagues. 
 



ISTQB- Syllabi 



ISTQB Syllabi & Glossary 

ISTQB has defined 3 Levels: 

  Foundation 

Advanced 

Expert 

 

The ISTQB certification scheme is split into streams. 

Core 

Agile 

Specialist 

 



ISTQB Product Portfolio 



Syllabi- At a Glance 



ISTQB Foundation Level 



ISTQB Advanced Level 



ISTQB Advanced Level Test Manager(AL-TM) 



ISTQB Advanced Level Test Analyst 
 (AL-TA) 



ISTQB Advanced Level Technical Test Analyst  
(AL-TTA) 



Foundation Level Agile Tester – Survey 
 

Test Engineers:   
No- 15% 

Unsure21% 
Yes- 64% 

 
Test Managers:  

No-16% 
Unsure-21% 

Yes- 83% 
 

 

ISTQB Foundation Level Agile Tester 



Advanced Level - Survey 

How Important to obtain Advanced Level (CTAL) certification?  
 
Test Engineers:   Not Significant: 4% 
    Not Very significant: 7% 
    Neutral: 26% 
    Significant: 42% 
    Very Significant: 21%  
 
Test Managers:    Not Significant at all: 2% 
    Not Very Significant: 6% 
    Neutral: 22% 
    Significant: 46% 
     Very Significant: 24%   
 
* source from ISTQB board 



 AL-TA 

 

• Testing Process 

• Test Management: 
Responsibility for the Test 
Analyst 

• Test Techniques 

• Testing Software Quality 
Characteristics 

• Reviews 

• Defect management 

• Test Tools 

 

 
 

 AL-TM 
 
 

• Testing Process 

• Test Management 

• Reviews 

• Defect management 

• Improving the Testing 
Process 

• Test tools and Automation 

• People skills- Team 
composition 

 

Comparison between AL-TM & AL-TA 



AL-TM  

 

• Manage a testing Project 

• Organize and lead risk 
identification Risk analysis 

• Create & implement test plans 

• Continuously monitor and control 
test activities 

• Identify skills & resources gaps in 
the team 

• Identify & plan necessary skills 
development 

• Ensure proper communication 

 

 

  AL-TA 

 
• Perform the appropriate testing 

activities based on SDLC 
• Determine the proper prioritization of 

testing activities based on risk analysis 
information 

• Select & apply appropriate testing 
techniques 

• Provide the appropriate level of 
documentation relevant  

• Determine the appropriate functional 
testing types 

• Responsibility for usability testing 
• Effectively participate in reviews 
• Design & implement a defect 

classification  scheme 
• Apply tools to support process 

 

 
Comparison between TM & TA 

Business Outcome 



• The Exam is based on 
MCQ for the 
Foundation & Advanced 
Levels. 

 

Exams & Exam Reliability Survey 



Exam Questions & Length 
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